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Controlling Corporation

| Harvey Norman Holdings Ltd trading as Harvey Norman, Domayne and Joyce Mayne 1

Period to which this report relates
start [ 1% July 2008 | End [ 30" June 2009 |

Part 1 — Information on assessments completed to date

Table 1.1 — Description of the way in which the Corporate Group (or part of it) has carried out its assessments

During the period of July 2008 — June 2009, Harvey Norman conducted eleven site assessments from its store portfolio. Ten stores are under the
Harvey Norman banner; the other, under the Domayne banner. All sites were comprehensively assessed to understand how energy is used and to
identify energy efficiency opportunities. A total of 101 opportunities were identified to improve energy efficiency associated with lighting, air-
conditioning and mechanical ventilation systems. Harvey Norman will continue to undertake site assessments in line with our approval to use g
selection of sites as representative of our entire site portfolio.

Harvey Norman understands that the site assessments undertaken to date have been thorough and comprehensive, as outlined in the company’s
approved Assessment and Reporting Scheduie (ARS). The assessment process has engaged the participation of multi-disciplinary teams which
included people from Harvey Norman corporate and site management and external service providers. Detailed analysis of energy usage was carried
out for each site to inform the opportunities raising process, with opportunities identified and evaluated to an approgpriate level to enable a business
response. Outcomes of the assessments have been communicated to relevant staff for further action.

Table 1.2 — Energy use assessed
‘Group member and/or business unit and/or key activity -
and/or site that has had an assessment completed by the -

end of this reporting period. - S

Period over which asse

Perio .' Energy use per énn_um in GJz_iﬂ
‘undertaken’

ssment was 1se per
TR I _'j'thg_t:ua_'rent reporting year -

Harvey Norman Auburn April 2008 11,451

Domayne North Ryde April 2008 7,303
Harvey Norman Woden Oct 2008 1,996
Domayne Fyshwick Nov 2008 3,819
Harvey Norman Marion Oct 2008 5,062

Harvey Norman Munno Parra Oct 2008 3,567
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Harvey Norman Nunawading Oct 2008 5,636
Harvey Norman Broadmeadows Oct 2008 3,273
Harvey Norman Swan Hill Oct 2008 691
Harvey Norman Horsham Nov 2008 1,069
Harvey Norman Joondalup Nov 2008 3,916
Harvey Norman Mildura Nov 2008 2,581
Marvey Norman Osborne Park Nov 2008 5,038
Total energy assessed el : _ 55,402
Total energy use of the group in the current reportmg year Dl _ 574,274
Total energy assessed expressed as a percentage of total current energy use’ 9.65%

1. This should be the start and finish date (month and year) for the assessment {ptanned assessment dates were nominated in Table 3.1 of the approved ARS).

2. Energy Bandwidth may only be used i approved in the Assessment and Reporting Schedule,
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Part 1 — Information on assessments completed to date (continued)

Table 1.3 ~ Accuracy of energy use data

Opportunities

Harvey Norman Osborne Park

Entity | % achieved | Reasons for not achieving data accuracy to within 5%
Harvey Norman Auburn 5%
Domayne North Ryde +5%
Harvey Norman Woden + 5%
Domayne Fyshwick +5%
Harvey Norman Marion + 5%
Harvey Norman Munno Parra + 5%
Harvey Norman Nunawading + 5%
Harvey Norman Broadmeadows +5%
Harvey Norman Swan Hill + 5%
Harvey Norman Horsham +5%
Harvey Norman Joondalup + 5%
Harvey Norman Mildura + 5%

*5%
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Part 2 - Energy Efficiency Opportunities that have been identified and evaluated

Part 2A - New Assessments completed during the reporting period

Name of Group member or business unit or key activity or site: ____Harvey Norman and Domayne

Energy use of the entity during the current reporting period

574,274

GJ

> 4 years

QOutcomes of

Outcomes of Total Identified 1837 827 4581 7.245
Business Under Investigation 51 1252 416 1525 3193
Response” To be Implemented 6 286 2 288
Implementation Commenced 0
Impiemented 3 299 2 301
Not to be Implemented 32 411 3052 3463
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Name of Group member or business unit or key activity or site: __Harvey Norman and Domayne

Energy use of the entity during the current reporting period 574,274 GJ

0 —-<2years

Qutcomes of

assessment Total Identified

Business Response | Under investigation

To be Implemented

Implementation Commenced

tfrmplemented

Not to be Implermented
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Part 2 - Energy Efficiency Opportunities that have been identified and evaluated

Part 2B - Update of assessments originally reported in previous reporting periods
Name of Group member or business unit or key activity or site: Harvey Norman Auburn and Domayne North Ryde

Energy use of the entity during the current reporting period 574,274 GJ

Table 2.3 - Opportunities assessed to an accurac 0% or hetter

2-% 4 years

gsu;gggﬂfﬁgnc:f Total Identified 29 1,183 1,958 1520 4,661
Business Under Investigation 22 1183 1470 2,653
Response*

To be implemented

Implementation Commenced

implemented

Not to be Implemented 7 488 1520 2,008
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Name of Group member or business unit or key activity or site: Harvey Norman Auburn and Domayne North Ryde

Energy use of the entity during the current reporting period 574,274 GJ

Qutcomes of

assessment* Total Identified

Business Under Investigation
Response™

To be Implemented

Implementation Commenced

implemented

Not to be Implemented
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Part 2 - Energy Efficiency Opportunities that have been identified and evaluated

Part 2C - Details of at least three significant opportunities found through EEO assessments

Table 2.5 - Description of 3 significant opportunities
Opportunity 1 = . -

Install voltage reduction units (fixed dimmers) to fluorescent lighting. Estimated savings is to the extent of 30% with a
reduction in light levels to 15%. This has been successfully trialed in Preston in Victoria and is now one of our key options
for lighting energy management (the other being T5 conversions).

Opportunity 2

Currently the central HVAC system operates from 7:00am to 6:00pm on normal trading days and to 10pm on late trading
days. As the shop hours are 8:00am to 5:30pm on normal trading days and to 9:00pm on late trading days, it is
recommended that the HVAC should be reprogrammed to operate from 8:30am to 5:30pm on normal trading days and to
9:00pm on late trading hours. This will reduce HVAC operation by 12.5 hours per week with little impact on customers and
staff. Through an education program and speaking to individual sites, we have made a number of changes resulting in less
energy consumption and lower cost to the business.

Opportunity 3

Install photocell sensors to control the light fittings in close proximity to exterior windows where sufficient natural fight is
available.
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Table 3.1 — Contextual Information
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Table 3.2 — Energy use expressed in Greenhouse Gas emissions and as an energy use indicator

c:Energy use §
AGGE)

indicator*

Total . - .o

Qutcomes of
assessment*

Totat Identified

Business Under investigation

Response*
To be Implemented

implementation Commencad

Implemented

Not to be Impiemented
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Part 3 - Voluntary Contextual Information (continued)

Table 3.4 - Changes in energy use as an indicator
‘Name roup member/ busine :

Total

Part 4 - Declaration

Table 4.1 - Declaration of accuracy and compliance (mandatory information)

The information included in this report has been reviewed and noted by the board )
of directors and is to the best of my knowledge, correct and in accordance with the - G ks
Energy Efficiency Opportunities Act 2006 and Energy Efficiency Opportunities *? e é‘ /ﬁ"
Regulations 2008. g’h}ef Operating Officer

Date &3 -io,




